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1. Introduction
In 2019 MEDIN DACs endorsed a move to adoption of Core Trust Seal (CTS) accreditation in place of MEDIN accreditation, recognising the organisational and reputational benefits such accreditation will give them.  This has since been approved by the MEDIN Executive and Sponsors Board, agreeing that from 2020 onwards, all DAC (re)accreditation will be by CTS. This document lists some questions that various DACs have asked during this transition period and will be distributed to all DACs for information.
2. Questions about Core Trust Seal Accreditation

Q1) Does Core Trust Seal apply to the whole of an organisation or can it apply to a group/department/database within an organisation?
A1) As long as the entity under consideration can be clearly defined and labelled such that it is absolutely understood by the world what is actually certified (and more importantly, what is not), then there is no problem.
Q2) How does Core Trust Seal treat umbrella applications?
A2) For all intents and purposes, an 'umbrella' is purely administrative. It is mainly a way for CTS to make repository networks a bit happier, as often the money to certify a network's nodes comes from its central hub. We make no mention of the fact that CoreTrustSeal-certified repositories belong to the umbrella, our only expectation is that there will be commonalities among the nodes that enable the review process to be slightly easier. It can actually add an extra layer of work in reality, since we need to be extra careful that the reviews are all completely consistent. I can see no reason at all as to why the MEDIN Data Centres would not take advantage of the discount. There is everything to gain, and nothing to lose! 
Q3) If a DAC agrees to apply for CTS under a MEDIN umbrella, does that mean that the scope of the accreditation is expected to reflect MEDIN activities only?
A3) From CTS umbrella perspective, there is not a preconception that the accreditation would only reflect MEDIN activities. From MEDIN’s perspective, the accreditation should apply to "at least the MEDIN activities". That way we do not try to break up accreditation of organisations such as BGS and ADS that already have CTS accreditation for their "wider than marine" activities. It is up to each organisation to do what was most appropriate for it. 

Q4) How long does the process to apply for CTS take?
A4) Using the National Geoscience Data Centre (NGDC) at the British Geological Survey (BGS) as an example, the process took approximately 18 months. NGDC started a Working Group in June 2016, submission was in June 2017, formal feedback on minor issues in Sept 2017, resubmitted 4 weeks later and received accreditation Jan 2018. Much of the time was needed to research what material or evidence was missing (e.g. documented processes and policies) and then to carry out the work to generate the evidence.
Q5) How many people were involved in the application (in NGDC’s experience) and for how long?
A5) There were 5-6 people in NGDC’s Working group, people took on certain areas and the research and evidence gathering. The Working Group met every couple of months. 
Q6) How frequently did you submit the NGDC form for feedback from CTS team during the application period?
A6) NGDC didn’t submit the form to CTS while it was in progress; instead tended to liaise and get verbal feedback. Top tip – liaise with CTS team during your application to ask questions, they are very helpful. Make time to get people in your team to proof read your application so that it reads well, is consistent in language, check all url links work.
Q7) Were any sections in the CTS application form harder than others?
A7) NGDC found the IT infrastructure, long term preservation plan sections a bit more challenging. NGDC advice is to not overstate your abilities, it is better to be honest that you are working towards something.
Q8) Is it quicker/less intensive when reapplying second time around?
A8) Yes, mainly focusing on a few areas where NGDC had scored themselves as working towards a criterion. However, they are not looking to address all of these, just those that would be easy to achieve this time around. There is new CTS guidance now as well, so need to check to ensure nothing new is needed.
Q9) Have external stakeholders and internal BGS staff provided any feedback to NGDC to indicate that gaining CTS accreditation has been worthwhile?
[bookmark: _GoBack]A9) The Natural Environment Research Council (NERC) has definitely been interested in NGDC gaining accreditation and is making it a requirement for the other NERC Data Centres. Publishers of journals need to know a repository is trusted, so there is a push from the publishers as well. NGDC has also found that BGS staff are now engaging more readily with the data centre since it became accredited.
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